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1. Purpose
The purpose of this Royal Australian and New Zealand College of Obstetricians and
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3.3.4. Confidentiality
Confidentiality will always be respected and maintained when taking action or responding
to complaints.

Only the people directly involved in a complaint or in resolving it will have access to
information about the issue. Those involved will be advised of the requirements of
confidentiality and their resulting obligations. Discussions, information, and records
related to complaints will remain factual. If confidentiality cannot be guaranteed, this will
be clearly indicated.

Confidentiality needs to be maintained in complaint handling procedures in order to
protect the rights and welfare of all those involved in a complaint resolution process. If an
allegation of misconduct or other inappropriate behaviours such as discrimination, bullying
or harassment is made, identifying information should only be accessible to people who
'need-to-know" or other relevant people such as
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| Complainant rights: | Respondent rights: |

To have their complaint investigated To be informed of what they are accused of,
and conciliated, if requested and who is making the allegations”
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e Doctors Health Advisory Services (DHAS) (For Associate Procedural Members
in Australia or New Zealand)

Additional information and contact details for organisations mentioned above is available
in the Member Support and Wellbeing Hub on the College website.

3.6.3. Use
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/members/member-support-and-wellbeing

We provide leadership training to Fellows in workplace leadership roles on managing teams, having
difficult conversations, dealing with
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previously been resolved or is vexatious, malicious, false or frivolous may lead to disciplinary action
against the complainant.

4.4. Victimisation
Victimisation means subjecting or threatening to subject a person to some form of detriment
because they have:

« lodged, or are proposing to lodge, a complaint

e heen, or intend to be a witness

e been, or intend to be a support person to any of the parties involved in the complaint

e beeninvolved in resolving the complaint

e acted in good faith in bringing information or making an allegation under anti-discrimination and
harassment legislation

e provided information or documents to an internal investigation or an external agency

e attended a conciliation conference

e reasonably asserted their rights or supported someone elseis rights under anti-discrimination
laws

e made an allegation that a person has acted unlawfully under anti-discrimination laws

Victimisation is against the law and can also be a criminal offence. Concerns and complaints should
always be handled appropriately and sensitively. Victimisation may lead to disciplinary action against
the perpetrator(s).

4.5. Defamation

Allegations of unlawful discrimination, bullying and sexual harassment are serious matters and can
potentially damage an individualis reputation. To minimise the risk of defamation, it is important to
maintain confidentiality and involve as few people as possible in the dispute resolution process.

Individuals appointed to assist in dispute management are protected under the doctrine of équalified
privilegei provided they act in accordance with the dispute resolution procedures and not maliciously.

4.6. Intent
Perceptions and interpretations are likely to differ because of diverse backgrounds, cultures and views.
ilnnocent intentT is not a defence or excuse against behaviours that may lead to complaints.

5. Complaints Processes
The complaint process varies depending on the complainant, respondent, and subject of the complaint.
In general, complaints are dealt with under the below-mentioned Policy o -
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5.4. Complaints against RANZCOG employees
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